CONNECTICUT STATE REFEREE
PROGRAM

Quick Recertification Overview
Everyone has to recertify for 2021, including those that just became certified
for the first time in the spring of 2020. Recertification is completed entirely
online.
 Log into the e-referee system on the left hand side of www.ctreferee.net
 Click on Incomplete in the first box 2021 Grassroots Level and
Recertification Status Summary

 Register for recertification – you may only register for one event or clinic
at a time. Recertification is free for anyone that was registered for 2020.
 Get the message your transaction was successful. At this point we will
have to approve your registration before you can proceed. This will
typically be completed within 24 hours. If you are not able to proceed
after 48 hours please contact info@ctreferee.net.
 Complete the chart by clicking on next step – be patient some of the files are
very large and take a while to download.
 You have unlimited opportunit ies to receive 100 % on both
quizzes.
There have been many changes to the laws of the game, the memorandum will
teach you these changes. You may want to save the document to your
computer.Once you pass, your 2021 badge will be automatically mailed to you
by the Connecticut State Referee Program approximately 2 months after
certification. The federation no longer provides law books and will not send
you an ID card.
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Recertification Detailed Information for 2020
The Recertification Process will be completed 100% online. Recertification is Windows/PC based,
Internet Explorer and Edge are the preferred browsers; you may experience error messages or
malfunctions with other browsers.

Firefox is the recommended browser for MAC users (be aware there still may be some instances
where MAC users may experience compatibility problems when using eReferee applications).

1. Go to the website https://www.ctreferee.net/referee_login/

2. Login using your Username and Password:

3. If you do not remember your login information please use the “Get ID or Password”

link as shown on the sample screen; input the email address on your profile and
click on submit. Your user name and password will be emailed to you.
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4. You will receive an email similar to the sample shown below with account details and your login
information unless your email provider “Spam Rules” flags it as Spam and is deleted.
(Note: Please be aware that email providers such as AOL, Comcast and Hotmail have very
sensitive spam filters and frequently completely drop/delete our confirmation emails entirely or
put into the spam folder. Gmail has very permissive spam filter rules. If you want to be sure that
you receive our emails use a Gmail email address in your profile; you can configure Gmail to redirect/forward your emails to any other email provider. The choice is yours.)
Once logged in you may change your user name and password by clicking on Update Personal
Information in the Account Utilities box.

5. When your login is successful, on the Referee Account page click on the “In-complete” link
under the Recertification Status Summary and proceed to the Detail Recertification page. That
will bring you to the following page. Click on “Next Step” in the referee recertification box.
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Don’t forget grade 8 and 7 referees are now grassroots referees.
6. Clicking on next step next to register will bring you to the payment screen, under select event type
choose clinics and courses, then choose the appropriate referee recertification from the list.
Once you choose clinics and courses the following screen will be displayed:
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7. 2021 recertification is free for all those that were registered in 2020, however you will not be able to
proceed until we approve your registration.

8. After 24 hours log into the e-referee system again. Upon clicking on incomplete a chart will load,
select the “Next Step” link opposite a task, complete the task and you will advance to the next
task where you will again select the “Next Step” link – continue in this manner until all
requirements have been completed and the eighth link changes to Congratulations. Many of the
links will open in a separate tab. Please be patient, some of the documents take a long time to
load. You can always re-click on any link, even after it moves to completed.

9. Background Check – Referees under 18 years of age will not see “Background Check” in
their Detail Recertification page. Referees 18 years of age and older will have to complete the
Background Check if they want to officiate. You will have to click on the box background
check permission and enter your Social Security number with dashes, then submit. You can
continue with the remainder of recertification while your background check is clearing.
10. Proceed to the Safe Soccer. Please take the time to watch the Safe Soccer video
carefully. There is an overview of many procedures that can keep the game of soccer safe
in an emergency situation.
11. Proceed to the Memorandum – Read the Memorandum, make sure you understand these
law changes! – Take the Memorandum Test (this requires a 100% score to pass to the
next section. You will have unlimited time and opportunities to pass). Each time you answer
a question, your answers are automatically saved by the system. If you time out, you can
re-log in to answer the remaining questions.
12. Proceed to “Recertification Online Test” step – 50 question Recertification Test – this is an open
book test . You will see one test question on the screen. You will need to select an answer before
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you can go the next question by clicking on the “Next” button or clicking the number of the next
question on top. If you are not sure of the answer to the question you can mark the question below
as “Mark of Review” which will highlight the number in yellow. The color code answer scheme is at
the top of the page. If your session times out you will not lose any answers other than the current
one. Once you answer all 50 questions and your test grid turns green you need to click on the
“Save” button in order to enable the “Grade” button (the Grade button must be selectable to check your
answers to see if you have successfully completed your Recertification).

13.

You will need to score 100% to successfully pass and complete your Recertification process.
You will be allowed unlimited opportunities to receive 100%. Once you pass the test the link next
to “Successfully Completed 2021 Recertification” will display Congratulations.

14.

Lastly a screen will show how many games you have officiated through Central Assign. The
links for adult games and youth games DO NOT move to completed, they stay as not started, as
long as the Successfully Completed 2021 Recertification link shows Congratulations you are
certified for 2021.

After successful completion of the on-line recertification process you will automatically receive a USSF
Badge from the CSRP Office (up to two months after passing the on-line process).

Your Detail Recertification page will confirm your Recertification status as complete.
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